
Applying For Your 
Australian Defence 
Medal (or All Your 
Medals)

How To Do It Online 
Via the Department of Defence Website



Applying for your Australian Defence Medal online is relatively simple and fast. The slow part will be the six, or more, months 
you will have to wait for your medal. Just follow the steps in the following slides. If you do not have your service records,

especially your Discharge Certificate, phone Department of Defence on 1800 333 362. 
See the last slide for what to do after you lodge your application.

admin@nashofairgo.com.au 

mailto:admin@nashofairgo.com.au


Step 1 – Search defence.gov.au

 



Step 2: Click on ADF Members & Families

 



Step 3: Click on Honours and Awards

 



Step 4: Click on Awards Application Form

 



Step 5: Fill out your details. Most of the boxes have drop down options. All boxes marked with red * 
must be answered. We do not have PMKeys so leave blank. Select ADM if that is all you are after or 
Full Assessment if you want the National Service Medal, or more. 

 



Step 7: Add the Delivery Address & Press NEXT

 



Step 8: Select Vietnam from Drop Box.  Add what 
document/s you can provide. Click on NEXT.

 



Step 9: Upload File of Discharge Certificate or 
Other Supporting Documents – Tick Boxes

 



Step 10: Add CAPTCHA answer and Click SUMBIT

 



Step 11: What happens next? 

• Once you have lodged your application online, you should receive an email from 
Department of Defence with a Medal Online Application number (MOA). 

• Keep the MOA with you service records.

• Diarise 6 months from the of application. 

• If your medal has not arrived by then, ring Defence on 1800 333 362 and ask them 
for a progress report, quoting your MOA. 

• Keep ringing every month thereafter.

• Let us know your progress by email to hello@nashofairgo.com.au 

mailto:hello@nashofairgo.com.au
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